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Wendy Sweet <knowstoneparishclerk@gmail.com>

RE: Private Contractor Decision to Withdraw Dog Waste Disposal Agreement 
3 messages

Andy Cole <Andy.Cole@northdevon.gov.uk> 12 March 2019 at 10:08
To: Parishes All <allparishes@northdevon.gov.uk>

Hi

I am emailing you as promised, in relation to the attached letter which has been circulated to a number of Parish
Councils.

Following on from the matter being discussed by North Devon Council’s (NDC) Senior Management Team on 11th
March 2019, I am now able to provide further clarity concerning NDC’s position.

NDC is aware of the obvious concern that the business decision taken by J&J Bins to cease their operations may
raise amongst some Parish Councils.

The emptying of Parish Council owned dog bins undertaken by J&J Bins, has been undertaken as the result of a
private agreement between J&J Bins and Parish Councils.  As the Waste Collection Authority, NDC is aware of
discussions having taken place between J&J Bins and the local Waste Disposal Authority - Devon County Council -
regarding waste disposal arrangements in place between themselves.  Unfortunately however, NDC does not
currently have sufficient resources to be able to undertake this work for Parish Councils’ after 28th March 2019.

Any decision made by NDC to provide a dog bin emptying service to the future would need to be based on a full
financial evaluation and business needs assessment.

It is unfortunate that J&J Bins have only provided Parish Council’s with such a short time frame to identify and
implement alternative arrangements - and NDC remain acutely aware of the position which this places Parish
Councils in.

NDC remain happy to answer any further queries you may have, to help inform your identification of an alternative
service provider – and thank you in advance for your understanding in this matter.

 

Please accept my apologies if this email does not apply to your specific Parish Council.

 

Andy

 

Andy Cole MSc, CEnvH, MIOA 
Service Lead - Environmental Protection, 
North Devon Council

PO BOX 379

Barnstaple 
North Devon 
EX32 2GR

 

From: Andy Cole  
Sent: 11 March 2019 11:04 
To: Braunton Parish Council <BrauntonParishCouncil@northdevon.gov.uk>; Mortehoe Parish Clerk
<MortehoeParishClerk@northdevon.gov.uk>; Ilfracombe Town Council <itc@northdevon.gov.uk>; Bratton Flemming
Parish Clerk <BrattonFlemmingParishClerk@northdevon.gov.uk>; Berrynarbor Parish Clerk
<BerrynarborParishClerk@northdevon.gov.uk>; West Down Parish Clerk <WestDownParishClerk@
northdevon.gov.uk>; Fremington Parish Clerk <FremingtonParishClerk@northdevon.gov.uk>; Chittlehampton Parish
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Clerk <ChittlehamptonParishClerk@northdevon.gov.uk>; Brayford Parish Clerk <BrayfordParishClerk@
northdevon.gov.uk>; South Molton Town Council <smtc@northdevon.gov.uk>; Chulmleigh Parish Clerk
<ChulmleighParishClerk@northdevon.gov.uk>; Witheridge Parish Clerk <WitheridgeParishClerk@
northdevon.gov.uk>; Swimbridge Parish Clerk <SwimbridgeParishClerk@northdevon.gov.uk>; Landkey Parish Clerk
<LandkeyParishClerk@northdevon.gov.uk> 
Subject: Private Contractor Decision to Withdraw Dog Waste Disposal Agreement

 

Hi

 

I have been made aware of the attached letter which has been circulated to a number of Parish Councils over recent
days, and am aware of the obvious concern that this letter may raise.

 

The Council is currently in the process of reviewing a number of options available to it, and either I - or another Officer
- will be in touch with you once a decision has been reached regarding how The Council intends to proceed.

 

I hope that this email provides you some reassurance that The Council is aware of this pressing issue. 

 

Whilst I am not yet able to offer any further information than is provided in this email, please contact me directly if you
do have any further concerns.

 

Andy

 

 

Andy Cole MSc, CEnvH, MIOA 
Service Lead - Environmental Protection, 
North Devon Council

PO BOX 379

Barnstaple 
North Devon 
EX32 2GR

 

 
This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you have received this e-mail in error please notify North Devon Council ICT Unit. E-mail
is inherently insecure without specific security measures being taken. In essence we cannot guarantee the safe and
private delivery of all e-mail, both outbound and inbound, due to the complexity and nature of the networks that it may
utilise. Please bear this in mind when sending critical or sensitive information. The views in this message are personal
and are not necessarily those of North Devon Council.  
Senders and recipients of email should be aware that under UK Data Protection and Freedom of Information
legislation these contents may have to be disclosed in response to a request. Under the Regulation of Investigatory
Powers Act 2000, Lawful Business Practice Regulations, any E-mail sent to or from this address may be accessed by
someone other than the recipient for system management and security purposes. The statutory name of this council
is North Devon District Council. 
________________________________________________________________________ 
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Andy Cole <Andy.Cole@northdevon.gov.uk> 12 March 2019 at 11:43
To: Parishes All <allparishes@northdevon.gov.uk>
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Hi  
 
Apologies for another email, but since sending this out this morning I have received  a number of
responses asking for details of alternative service providers.  
 
The Council is not presently aware af any other businesses that undertake this type of work in North
Devon - but I will certainly forward any relevant details on should they come to light over the coming
weeks.  
 
Andy  
 
Sent from a mobile device
 
 
 
[Quoted text hidden]

Wendy Sweet <knowstoneparishclerk@gmail.com> 12 March 2019 at 12:43
To: Tony Moore <tonymoore@knowstone.org.uk>, Jeremy Filmer-Bennett <jeremyfilmerbennett@knowstone.org.uk>,
Timothy Browse <timothybrowse@knowstone.org.uk>, Reg Howe <reghowe@knowstone.org.uk>, John Stanbury
<johnstanbury@knowstone.org.uk>
Bcc: Wendy Sweet <wendy@smsb.co.uk>

 
 
 
Wendy Sweet
(Knowstone Parish Clerk)
Tel : 01398 341692
Please send all email responses and communication of an official nature to:
parishclerk@knowstone.org.uk 
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